
Polycom VVX 310 & 410 Voicemail Instructions

Step 1:
Press the button 
with the envelope 
(Voicemail Button).

Step 1

Step 3:
Once you have selected the desired line press select and the system 
will prompt you for a pin which by default is 269266(COXCOM). 
Enter it using the keypad and follow the system prompts to 
completion of your mailbox set up.

Step 2:
Use the keypad to select 
the line that has the 
voicemail you are trying to 
access.
(Please note the first line that 
displays your direct phone number 
houses your personal voicemail. The 
second line that shows “Line 1” has 

your General Mailbox)
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    VISIT 

WWW.COX.COM  FOR  

MORE  INFORMATION 
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